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VERSION 4.9.20 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in release v4.9.20 
of ParishSOFT Family Suite. 
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Issues Resolved in Version 4.9.20 
 

Family Directory 

Fixed: Total Pledge Amount in Donor’s Giving History Does Not Capture Pledge Adjustments  

In the donor’s Giving History, the amount shown in the Total Pledges field does not take into account 
adjustments made to pledges. 

IQ 

Fixed: Oops Error After Running a Query and Trying to Open Offering or Development Manager 

Users experience an Oops error after running a query and then leaving IQ to open the Offering or 
Development Manager module.  

   

 

 

Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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