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VERSION 4.9.16 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in release v4.9.16 
of ParishSOFT Family Suite. 
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What’s New in Version 4.9.16 
 

Family Directory, Religious Ed, Ministry Scheduler, and 
Administration 

Web-Based Emails Now Configured to Use a “No-Reply” Email Address As the “From” Address 

To prevent web-based emails from being blocked or sent to a customer’s spam folder, the system no 
longer sends outgoing emails from the user-defined “From” email address, sending them instead from a 
“no-reply” email address that uses this format: no-reply@parishsoft.com.  

The illustration below shows an example of the new “no-reply” email configuration. Note that it includes 
the name of the organization selected by the logged-in user: 

 

 

Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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