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VERSION 4.8.9 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in Release v4.8.9 
of ParishSOFT Family Suite. 
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What’s New 
 

Administration 

Manage Staff 

Username and Email Address Fields Now Optional for Add New Staff Process 

Administrators are no longer required to fill in the Username and Email Address fields when adding a 
new staff member to their organizations. These fields continue to be marked as required (display the red 
asterisk *) but are now optional if the Grant Login Privileges checkbox remains deselected. The 
information below clarifies the application’s behavior when the administrator adds a new staff member: 

• If login credentials are not required for a new staff member, the administrator should leave the 
Grant Login Privileges checkbox deselected and save the record with the Username and Email 
Address fields empty. The system creates no login and sends no login credentials to the new  
staff member.  

• If login credentials are required for a new staff member, the administrator should select the  
Grant Login Privileges checkbox, enter values into the Username and Email Address fields, and 
save the record. The system creates a user login and emails the login credentials to the new  
staff member.  

 

Resolved Issues 
 

Family Suite 

IQ 

IQ Query Result Sets Sometimes Missing Redesigned Offering Data After Migration 

Some users reported that after a data migration from Family Suite Offering to Isidore Offering, queries  
that pulled data from both the Contributions and Batches columns were missing results. Specifically, 
their result sets included data from Family Suite Offering but no data from the redesigned Offering 
application. This issue was resolved. Queries that pull data from both columns now output complete and 
accurate results. 
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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