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VERSION 4.7.3 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in Release v4.7.3 
of ParishSOFT Family Suite. 
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Family Suite 

Resolved Issues 
 

My Own Church 

Fixed: My Own Church Users in Certain Parishes Cannot Generate E-Statements 

We resolved the issue that prevented users in parishes using the redesigned Offering application from 
being able to generate E-statements. 

Family Directory 

Fixed: Memo Field in Giving History Missing Entries  

Previously, contributions entered in the redesigned Offering application were missing entries in the 
Memo field in the family’s Giving History record. We fixed this issue.    

Fixed: Some Contributions Missing from Giving History 

Previously, contributions entered in the redesigned Offering application were missing from the family’s 
Giving History record. We fixed this issue. 

IQ 

Fixed: Save and Save As Functions Occasionally Very Slow 

Users reported sometimes experiencing long wait times when using the Save and Save As functions to 
save queries. We fixed this issue. 

Fixed: Tags Dropdown List Sometimes Takes Too Long to Load 

We resolved the issue that caused the Tags dropdown list to take too long to load.  
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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