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VERSION 4.6.4 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in Release v4.6.4 
of ParishSOFT Family Suite. 

Resolved Issues 
 

My Own Church 

CNFS-5264 Fixed: System Not Updating Changes to the Member’s Cell Phone Number 

We resolved an issue that prevented the system from updating members’ records with changes made to 
the Cell Phone Number field in Member Details.  

Offering 

CNFS-8320 CNFS-8758 Fixed: Uploaded Signatures Not Showing in Pledge Statements and Tax Receipts 

Previously, uploaded signature images did not show in both the print preview and printed versions of 
pledge statements and Canadian tax receipts. We fixed this issue. 

CNG-82 Fixed: ParishSOFT Giving Files Sometimes Fail to Import 

Previously, some files from ParishSOFT Giving failed to import because certain records in the import files 
contained an unrecognized character in the Amount field. This will no longer happen. We modified the 
import process so that it now correctly handles the previously unrecognized character in this field and 
imports ParishSOFT Giving files successfully.   

Development Manager 

DIO-1703 Fixed: Detail CSV Version of the Parish Master Runs Indefinitely 

Some users reported that the detail CSV version of the Parish Master report ran indefinitely until it 
eventually timed out. This issue was resolved. Users will no longer experience a significant delay or 
timeout when running this report.  

Administration 

CNFS-5264 Fixed: Approved Changes to Cell Phone Numbers Not Updated in Members’ Records 

We resolved an issue that prevented the system from updating members’ records with administrator-
approved changes to their cell phone information. Now after a submitted cell phone change is approved 
by an administrator, the system updates Cell Phone Number field in the member’s record accordingly.  
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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