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VERSION 4.6.1 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in Release v4.6.1 
of ParishSOFT Family Suite and ParishSOFT Diocesan Suite. 
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ParishSOFT Family Suite 

Resolved Issues 
 

System-Wide 

Fixed: Web-Based Email Users Experiencing Recipient already specified Error  

Previously if the same email address was used among the To, CC, and Bcc fields, users of web-based 
email experienced an error like the following: 

Bad sequence of commands…Recipient already specified 

We fixed this issue. Users of web-based email can now successfully send email even if an email address 
is duplicated among these fields. 

Fixed: Users Experiencing Unexpected Timeouts of Mail Merge Sessions 

Previously when using Mail Merge, some users experienced unexpected timeouts. We fixed this issue. 

Family Directory 

Fixed: Users Experience an Oops Error After Responding ‘Yes’ to Message Prompt  

Previously, users experienced an Oops error after responding Yes to the message prompting them to 
confirm whether they also want to make all members of a family either active or inactive. We fixed  
this issue. 

Religious Education 

Fixed: ‘Add By Family’ Process Sometimes Removes Target Grade When Moving Students 

Previously when a user used the Add By Family process to move a student from one class to another, 
the system sometimes removed the grade the student was being moved to. We fixed this issue. 

Fixed: ‘Parents Only’ and ‘Birthdays Only’ Data Options for Students Generate No Data 

Previously, reports that had the Parents Only and Birthdays Only data options selected for students 
generated no data. We fixed this issue. 
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Offering 

Fixed: Contribution Postings Report Sometimes Contains No Contribution Data  

Previously when users generated a Contributions Posting report for a family workgroup, the report output 
sometimes contained no contribution data for families in the selected workgroup. We fixed this issue. 

Fixed: Users Sometimes Experience an Oops Error When Exporting a Fund Summary Report 

Previously when users selected the Fund Summary option in the setup for the Contribution Postings 
report and then tried to export the summary file, they experienced an Oops error. We fixed this issue. 

IQ 

Fixed:  Users Not Able to Create Family Workgroups from Query Result Set  

Previously, users were not able to create a family workgroup from the results of a query that ran 
successfully. We fixed this issue. 

Fixed: Count Function Applied to Attendance Status Column Produces Incorrect Results 

Previously, queries of attendance counts produced results that did not match the attendance counts 
displayed in the Religious Education application. We resolved this discrepancy. 

Administration 

Fixed: ‘Reviewed By’ Dropdown List in the Suspense History’s Advanced Filter Not Working 

Previously, the Reviewed By dropdown list in the Advanced Filter for Suspense History stopped 
working. As a result, users could not filter Suspense History records to see those reviewed by a 
selected staff member. The Reviewed By dropdown list is now working as expected. 

Fixed: Cannot Create Event Category Lookups with Descriptions Longer Than 25 Characters 

Previously, users experienced an error when attempting to save Event Category lookups that had 
descriptions longer than 25 characters. We fixed this issue. The maximum length of Event Category 
descriptions remains set to 25 characters. Like all other lookup descriptions, Event Category descriptions 
longer than the 25 characters are now saved and truncated to the maximum length. 

Fixed: System Blocks Creation of Same-Named Event Lookups in Different Event Categories 

We resolved an issue that prevented users from being able to add event lookups with the same name to 
different event categories. Users can now add same-named event lookups to different event categories 
without experiencing an error. 
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Diocesan Suite 

What’s New 
 

Notification Message Pertaining to Records Submitted to Overnight Queue Revised for Clarity  

For clarity, the notification message displayed to users informing them that selected families will be 
merged overnight was revised. The reworded message now reads as follows: 

The families you selected to merge will be merged overnight. You can 
view your pending merges in the Merge Family Queue 

Resolved Issues 
 

Census 

Fixed: Users Sometimes Not Able to Change the Organization on Workgroups Pages 

Previously when the diocese was selected as the active organization, users could not change 
organizations on both the Family Workgroups and Member Workgroups pages. We fixed this issue. 
Users can now successfully select a different organization in the dropdown lists on these pages.  

Administration 

Fixed: Merge Process Fails If Duplicate Family Contains a Religious Education Leader  

Previously, the family merge process failed if a member in the duplicate family was a Religious Education  
leader. We fixed this issue. The system can now successfully merge records of members who are 
Religious Education leaders. 

Fixed: Merge Process Cannot Merge Members with ParishSOFT Accounting Access 

Previously, the family merge process stalled if a member in the duplicate family had login access to 
ParishSOFT Accounting. We resolved this issue. The merge process now runs successfully and links the 
merged member’s ParishSOFT Accounting login credentials to the new master record. 

Fixed: Merge Process Cannot Merge Records of Online Registrants for Religious Ed Classes  

We resolved an issue that caused the merge process to fail if a member in the duplicate family had 
registered for a Religious Education class using the online registration tool.  
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

 

https://support.parishsoft.com/
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