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Hello!
I am Brad Otto, General Manager at Faith Direct
and Senior Vice President at Ministry Brands
You can reach me at:
Brad.Otto@ministrybrands.com

mailto:Brad.Otto@ministrybrands.com


Hello!
I am Paul Knickelbein, General Manager at 
ParishSOFT.
You can reach me at: 
Paul.Knickelbein@ministrybrands.com



“

’’

The conference went extremely well. All the 
comments were very favorable. Your team 
did a great job. I would highly recommend 
this program to other dioceses!
Thank you for all your work in coordinating 
everything. From beginning to end, 
everything was flawless!
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Yesterday’s Highlights
November 4, 2020



November 4, 2020

11:30 AM-12:30 PM EST
Offertory Recovery

12:30-2:00 PM EST
Digital Tools for Enhanced 
Communication

3:00-4:00 PM EST
Preserving the Faith in an 
Online Space

4:00-5:00 PM EST
10 Simple Ways to Maximize Your 
End-of-Year Donations



Today’s Schedule
November 5, 2020



Product Roadmap

▰ 11:15 AM – 12:30 PM EST
▰ Ted Zettel, ParishSOFT & Lauren Fenske, Faith Direct

▰ The Direction of the Faith Direct and ParishSoft products
▰ What is new and exciting?



Virtual Education for Today 
and the Future

▰ 12:30 – 2:00 PM EST
▰ Aldor Delp & Jessica McDouall

▰ The impact of today’s challenges on Catholic education
▰ How school leaders must shift their mind set
▰ The tools to help you adapt



Safety in Ministry

▰ 3:00 – 4:00 PM EST
▰ Ryan Carter, Protect My Ministry

▰ Preparing for both the expected and unexpected emergencies
▰ Obligations and policy around Background Checks
▰ Adapting to today’s virtual environment



Ask the Expert

▰ 4:00 – 5:00 PM EST
▰ Cristina Pepper, ParishSOFT

▰ Answer your questions live!
▰ Give you resources, tips and tricks to be able to 

better use your software



Prayer

“Rejoice in hope, endure in affliction, persevere 
in prayer.”

-Romans 12:12



Thanks!

Any comments about this event?
Contact Annette Gannon at:
annette.gannon@ministrybrands.com
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