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Objectives of the AIM Design

ÅAllow connections from anywhere

ÅLeverage desktop functionality while 

providing anywhere access

ÅProvide a communication path without 

opening doors for malicious intent
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Communication Paths
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Top 3 Tips for Managing Sync

Synchronizing

ÅLookups

ÅCensus

ÅAssignments

Non-Synchronizing

ÅSystem

ÅMaintenance

Know thy tables.



Top 3 Tips for Managing Sync

Know and love your sync admin page.

Manage Sync:

Provides Current 

Synchronization 

Status

Manage System:

Quick link to check if 

anything was sent to 

AIM from specific 

parishes.

Read Log File:

Link to set of four log

files.



Top 3 Tips for Managing Sync

The log file is your best friend.
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New Sync Tool

ÅGoes from 0 to 60,000 in less than an hour

ÅComplies to all sync rules

ÅAvailable now for non-hosted customers, 

coming soon for hosted 



New Sync Tool

ÅWorkflow based

ÅCan restart at 

different steps

ÅProvides final 

record counts
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Performance Availability   Recoverability

Database Must-Doôs

1. Monitor with DMVs

2. Fragmentation

1. Initial File Size

2. Re-Index

3. I/O Subsystem

1. Disks

2. TempDB
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Performance Availability   Recoverability

Database Must-Doôs
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Performance Availability   Recoverability

Database Must-Doôs
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Performance Availability Recoverability

Database Must-Doôs

1. Hardware

1. Redundancy

2. Redundancy

3. Redundancy

2. Scheduling

1. Maintenance Tasks

2. Jobs



Performance Availability   Recoverability

Database Must-Doôs

1. Ask yourself the hard questions:

1. How much data can I lose?

2. How long can we be down?

2. Choose a strategy



Security Availability   Recoverability

Website Must-Doôs

1. Firewall Rules

2. Donôt use default IIS user 

account

3. Apply appropriate 

permissions only to the web 

user configured

4. Use windows authentication



Security   Availability Recoverability

Website Must-Doôs

1. Hardware

1. Faster the better

2. New wine in old wine skins:

Do not run AIM on old servers

3. Redundancy

1. Load balancing

2. Fail-over



Security   Availability   Recoverability

Website Must-Doôs

1. Backup IIS configuration

2. Backup Web Code

3. Decide acceptable downtime

4. Have a spare server ready
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Data Center

ÅOff-Site Facility

ÅSAS 70 Audited

Å2 Generators

ÅBlade Server 

Technology

ÅSQL Server & Web Clustering

ÅHigh Performance Storage Arrays

ÅHigh-End Networking Equipment & Software





Thank You!


