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VERSION 4.4.4 RELEASE NOTES 
These release notes document new features, changes, and enhancements in Release v4.4.4 of  
the AIM Suite. 
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AIM Suite  

Family Directory 
 

Resolved Issues 

Family Details 

Giving History Totals for Merged Families Corrected  

Previously after a merge, a family’s pledges and contributions were not merged into the master record, 
resulting in incorrect Giving History totals. We fixed the issue. The merge process now brings in the family’s 
giving history data and correctly calculates their Giving History totals. 
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Duplicate Checker 
 

Resolved Issues 

System Now Successfully Merges Records of Families Making Anonymous Gifts 

Previously, a merge did not complete if one or both families being merged were used as the family to which 
anonymous gifts were attributed during the import process from Online Giving. With this update, records of 
families designated as “anonymous” in Online Giving whose gifts are imported into ParishSOFT Offering can 
now be merged successfully. 

‘DELETE statement’ and ‘REFERENCE constraint’ Conflict Error Resolved 

Previously when the user tried to merge two member records or merge two family records, the system 
sometimes, generated this error:  

 The DELETE statement conflicted with the REFERENCE constraint  

The error conditions causing these conflicts were resolved. 

Member Strengths Conflicts No Longer Cause Merge Process to Stop 

Previously, the merge process could not transfer member strength values assigned in the duplicate record to 
the master record. This conflict caused the process to stop abruptly. We resolved this issue. Member strength 
values in the duplicate record now merge successfully into the master record. 

Unexpected Religious Education Data No Longer Causes Merge Error 

Previously, the merge process generated an error when it encountered an unrecognized Religious Education 
data value in one of the records it was attempting to merge. This data value was inserted after a Religious 
Education Admin Reset was performed on an organization’s Religious Education data. We modified the merge 
process to correctly handle merges when it encounters the data value in a family’s record. 
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‘INSERT statement’ and ‘FOREIGN KEY constraint’ Conflict Resolved  

Previously when the user tried to merge certain records, the system generated this error:  

 The INSERT statement conflicted with the FOREIGN KEY constraint  

The issue creating this conflict was resolved. 

System Is Now Retains All of the Duplicate Family’s Organizational Associations After a Merge   

Previously when two family records were merged, if the duplicate family had multiple organizational 
associations, only associations in common with the master family were retained. Any associations unique to 
the duplicate family were dropped. We fixed this issue. All of the duplicate family’s associations to 
organizations are merged into the master family’s record. 

Merge Process Can Now Handle Long Organization Names 

We resolved an issue that caused the merge process to generate an error if an organization’s name was too 
long. We expanded the limit on the length of the organization name field to prevent this error. 

Non-Matching Anointing of the Sick Sacrament Records No Longer Cause Merge Errors 

Previously, if the duplicate member’s record anointing of the sick sacrament record contained one or more 
sacrament records and the master record contained none, the system generated this error:  

 The DELETE statement conflicted with the REFERENCE constraint 

We fixed this issue. The system is not able to successfully complete the merge and transfer the duplicate 
member’s anointing of the sick sacrament records to the master record. 

Unexpected Data Value Associated with Contribution Statements No Longer Causes Merge Error 

Previously, the merge process generated an error when it encountered an unrecognized data value 
associated with contribution statements in one or both records it was trying to merge. We fixed  
this issue.   
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IQ 
 

Resolved Issues 

Query Timeout Error Resolved 

Previously, queries designed using any of the fields listed in the Fund – Organization Summary group 
caused the system to generate a timeout error. We fixed this issue. 
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Status Animarum 
 

Resolved Issues 

System No Longer Prevents Some Users from Logging In  

Previously, users whose last name begins with ‘Z’ could not log in to the system. We fixed this issue. 
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Subsequent Updates to the 4.4.4 Release 
We strive to ensure a problem-free version update. Nevertheless, some issues occasionally arise after a major 
release. We fix such issues quickly in subsequent updates to the software. The following table lists the issues 
that were encountered in the v4.4.4 release that were quickly resolved in a subsequent update.  

Table 1. Issues Resolved in the v4.4.4.61 Update 

Module Issue Description Update 

AIM Family 
Directory 

Address data not visible in desktop applications 
after changes synced from ParishSOFT  
Family Suite 

When address changes made in ParishSOFT 
Family Suite are synced down to the desktop, 
data in these fields is not visible: City, 
State/Region, and Postal Code. 

IMPORTANT 

This issue only impacts address data in 
organizations synching changes from the 
Web application to the desktop. Note 
that address data is not lost. It is present 
but cannot not be seen.  

This issue was resolved.  

After the user updates an 
address field in a family’s 
record in ParishSOFT Family 
Suite, data in the City, 
State/Region, and Postal 
Code fields in these desktop 
applications is now visible: Aim 
Family Directory, Parish IQ, and 
desktop Family Directory.  

Table 2. Issues Resolved in the v4.4.4.64 Update 

Module Issue Description Update 

AIM Family 
Directory 

Address data not visible in desktop records after 
syncing from ParishSOFT Family Suite 

Address data was restored to  
all records impacted by  
syncing issue. 

Duplicate Checker Merge fails if internal Home Organization ID field 
in the member’s record is null 

This issue was resolved.  

The merge process does not 
stop if it encounters a null value 
in the internal Home 
Organization ID field in the 
merged member’s record. 
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
http://www.parishsoft.com/getsupport 

 
support@parishsoft.com 

 
(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

http://www.parishsoft.com/getsupport
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