ParishgoFT

VERSION 4.4.3 RELEASE NOTES

These release notes keep you informed about the latest features and changes available in Release v4.4.3 of
ParishSOFT Family Suite and ParishSOFT Diocesan Suite.
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ParishSOFT Family Suite
System-Wide

Updates and Enhancements

ConnectNow Name and Logo Retired

We spent the past few months evaluating the ConnectNow name and logo and, as a result of our review, we
decided to retire them. To maintain consistency with our company name and heritage and to emphasize our
mission to provide technology solutions that meet the unique challenges of Catholic parishes and dioceses,
we made the logical choice to use the ParishSOFT name and logo. The ParishSOFT name and logo will
appear on our Family Suite website and—in the near future—on all company communication, promotional,
marketing, and training materials.

URL (Page Address) of the ParishSOFT Family Suite Website Changed

In addition to rolling out a new name and logo, we also changed the URL (page address) used to access
ParishSOFT (formerly ConnectNow) Family Suite applications. Each organization has a unique URL. So, for
example, if your current URL is https://connectnow.parishsoft.com/AnnArbor, your new URL now looks
something like this:

https://AnnArbor.parishsoftfamilysuite.com.

To ensure uninterrupted access to your ParishSOFT Family Suite applications, be sure to update the
bookmarks, favorite, or saved sites in your web browser to reflect our new website address. If you need
instructions for updating your browser’s bookmark, go to our Support Center and read the following article:
https://support.parishsoft.com/hc/en-us/articles/360001894491.
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Family Directory

Resolved Issues

System Now Saves Envelope Numbers for Newly Added Families

Previously when the user saved an envelope number for a newly added family, the system appeared to save
the envelope number but did not. We resolved the issue preventing the envelope number from being saved.
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Contacting ParishSOFT

If you have questions or require support while using the application, use any of the following
methods to contact us:

_P http://www.parishsoft.com/getsupport

g support@parishsoft.com

(734) 205-1000 (main)
ﬁ (866) 930-4774 (support)
(734) 205-1011 (fax)
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